Southwest Virginia EMS Council, Inc.

To constantly elevate the quality of prehospital care and
EMS response throughout southwest Virginia.
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OUR VISION

OUR MISSION
The Southwest Virginia Emergency Medical Services Council, Inc., embraces the following mission statement
which defines our organizational purpose:

To evaluate the needs of the EMS community and to provide the services necessary to reduce morbidity
and mortality in southwest Virginia arising from emergent illness or traumatic injury through facilitation, coordination, and planning of a comprehensive EMS system.
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CAPACITY BUILDING
One of our strategic initiatives is to build the capacity
of the regional EMS system. This includes planning
and implementing a system that provides for the
arrangement and organization of personnel, facilities,
and equipment for the effective and coordinated
delivery of health care services in southwest Virginia
under emergency conditions.

Accomplishments
 Helped EMS agencies and related organizations obtain approximately $1,408,000 in
grant funding for needed equipment, training, and apparatus
 Ambulances
 EMS Course
 Communications and other equipment

 Coordinated testing of more than 300 EMT candidates to join the regional EMS
system
 Certified EMS providers at both the basic life support and advanced levels
 Provided more than 1,000 hours of ongoing education to support and retain
members of the EMS workforce
 Supported the Southwest Virginia Paramedic Program by administering the Tuition
Assistance Program and providing approximately $20,000 of EMS training
equipment on loan to the program
 Maintained our regional EMS Lending Library of training equipment and videos to
support local training initiatives
 Coordinated the region’s fist and only EMS provider health and safety initiative

PLANNING AND COORDINATION
We facilitate region-wide comprehensive emergency
medical services plans and priorities to stimulate
action and ensure maximum and efficient use of
existing and future emergency medical facilities,
services, and human resources to meet the region’s
healthcare needs during normal and escalating events.

Accomplishments
 Provided 24/7 mental health and crisis support for public safety personnel
through our designated Critical Incident Stress Management Team.
 Led EMS planning activities region-wide to provide patient destination
guidelines for Mass Casualty Incidents, Traumatic Injuries, Stroke and Cardiac
patients, Hospital Diversion incidents, and Ebola patients.
 Developed a regional EMS strategic plan
 Established regional patient care protocols and medication kit exchange
programs in collaboration with physicians to support EMS agencies and ensure
quality patient care
 Continued coordination of a regional Health and Medical Emergency Response
Team, Southwest 17
 Provided representation on numerous local, regional, and state committees and
boards

 Participated in hospital preparedness activities to ensure our region’s healthcare
facilities are ready to respond to natural or man-made disasters
 Participated in health district planning activities

EMS TRAINING AND TESTING
The Southwest Virginia EMS Council is committed to
providing educational programs that upgrade the
knowledge and skills of all EMS providers involved in
emergency medical services. The Council serves as the
region’s largest open-enrollment workforce
development training agency and one of only two
accredited training programs in the region.

Accomplishments
 Maintained accreditation as the region’s only freestanding ALS Training
program and began the region’s first non-college EMT-Intermediate training
program to advance the number of ALS providers working in the region.
 Provided enough educational offerings for every EMS provider to complete
state-mandated recertification requirements FREE OF CHARGE.
 Conducted more than 1000 hours of continuing education programs
 Coordinated 6 EMS test sites which allowed approximately 200 EMS providers
to become certified and work in the regional EMS system.
 Offered Infection Control Officer training to ensure that EMS agencies meet
state requirements and sent staff to a train-the-trainer to make the program
more readily available locally
 Provided emergency operations courses in vehicle operations and extrication to
support safe patient transport and rescue

AHA COMMUNITY TRAINING
In 2013, the Council obtained designation from the
American Heart Association as a community training
center to promote cardiovascular health and survival
from cardiac arrest. Our program supports numerous
EMS agencies and providers as well as physician
offices, healthcare facilities, community organizations,
and hospitals.

Accomplishments
 Supported more than 100 CPR/First Aid instructors throughout the 13 counties
and 3 cities that comprise our service area
 Conducted 441 CPR/First Aid courses region-wide to promote bystander CPR/
First Aid and increase the chances of survival from cardiac arrest
 Conducted 146 emergency cardiovascular care courses to increase the skill of
healthcare providers (advanced cardiac life support and pediatric advanced life
support)
 Provided more than 3,500 hours of cardiovascular training
 Issued more than 2,300 certification cards for CPR/First Aid
 Issued more than 960 certification cards for advanced programs (advanced
cardiac life support and pediatric advanced life support)
 Provided training materials to instructors free of charge to promote CPR/First
Aid training

OTHER SERVICES
It is impossible to list all of the services we provide,
but the Council serves as a resource on all matters
related to emergency medical services. We work
closely with government agencies, hospitals, and
citizens to promote quality patient care. We also take
our role as an advocate for the advancement of EMS
in the region seriously.

Accomplishments
 Act as a resource to all EMS stakeholders through a staffed office,
interactive website, social media page, and email lists
 Supported provider health and safety awareness through our
support of the National EMS Memorial Bike Ride
 Recognized the accomplishments of regional EMS agencies and
providers through our Regional EMS Awards Program
 Recognized nine agencies/providers
 Provided a $1,000 scholarship to a high-school senior
interested in continuing their education
 Two regional winners (at left) went on to receive Governor’s
EMS Awards in the same category
 Maintained a regional CLIA waiver to exempt regional EMS agencies
from individual laboratory registration for testing of blood with
portable glucometry equipment
 Assisted with table-top drills related to emergent illness and disaster
 Coordinated a regional weight-loss program and the EMS Strong 5K
 56 Participants, 3000 hours of exercise, 600 lbs. lost
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SPECIAL THANKS
The Council could not continue our vital work without
the support of many partners. We are grateful to all of
those whose contributions make it possible to
safeguard the citizens of southwest Virginia.

CONTRIBUTORS


Bland County



Scott County



Buchanan County



Smyth County



Carroll County



Tazewell County



City of Bristol



Town of Abingdon, VA



City of Galax



United Way of Bristol



City of Norton



Virginia Office of EMS



Commonwealth of Virginia



Washington County



Dickenson County



Wellmont Health System



Grayson County



Wythe County



Lee County



Mountain States Health Alliance



Russell County

OUR STAFF
Gregory Woods

Executive Director

Julie Winters

Administrative Assistant

Bryan Kimberlin

Lead Field Coordinator

Bobby Ball

ALS Educator

Maggie King

Field Coordinator

Nancy Christian

ALS Educator

Gary Whiteaker

Field Coordinator

Nick Collins

ALS Educator

Josh Wilkinson

Field Coordinator

Southwest Virginia EMS Council, Inc.
306 Piedmont Avenue
Bristol, VA 24201
(276) 628-4151 PHONE
(276) 644-4005 FAX

southwest@vaems.org
www.southwest.vaems.org

